This problem is one of many that technician educators throughout the country are facing. Although educators must resolve the same problems, they often attempt to do it on their own initiative without taking advantage of the Pharmacy Technician Educators Council and the ex perience of their peers. As an example, this report de scribes the experience at our institution, South Suburban College (SSC), of the difficulty in raising the level of edu cation of the technician to the Associate Degree level. SSC has a 1-year (3-semester) certificate program for training pharmacy technicians. Between 1992 and 1993, the Advi sory Committee for the pharmacy technician curriculum at the community college urged SSC to: give some incen tives to the students to reach a higher educational attain ment beyond the certificate, have job description respon sibilities changed to reflect their increased knowledge base, and enable the students to reap some financial re wards or promotions for their efforts.
The Advisory Committee wanted the college to devel op an Associate Degree in Applied Science (AAS) for pharmacy technicians. Often the employers/institutions ...78% stated they would enroll in the AAS degree for Pharmacy Technicians... Τ would offer tuition reimbursement to students/employ ees if they sought a degreed program; no remuneration was available if the employee was enrolled in a certificate program. The pharmacy directors and managers felt that, all things being equal, they certainly would prefer to hire an individual with an AAS degree. The equally convinc ing argument was that the students themselves kept re questing an AAS degree.
The stage was then set to gather documentation that supported these statements before an AAS curriculum could be developed. The needs assessment surveys of both students and employers had to be developed, mailed, and tallied. Student support had to come first. If the students and graduates thought this was a useless idea and were not willing to pay tuition for a degree they envisioned was fruitless, the program would fail. We were pleased when 124 of 300 (41%) surveys mailed to the pharmacy technician population in 1993 were re turned. The majority (52%) of the technicians felt there was no need in their current positions for a 2-year de gree. However, 97 of the 124 technicians (78%) stated they would enroll in the AAS degree for Pharmacy Tech nicians, assuming that the community college developed one. Concurrently, pharmacists throughout the state re ceived a questionnaire asking them to project a need for an AAS degree in their place of employment. Two-thirds of the 84 employer-pharmacists stated there was a need to develop the AAS degree and 80% would give prefer ence in the hiring process to technicians with an AAS de gree.
Knowing that the establishment of a new degree would be time-consuming and labor-intensive, the devel opment began almost immediately. Local pharmacists and technicians representing all areas of practice volun teered for the DACUM (developing a curriculum) pro cess. Topics that the experts thought were important to include in the new curriculum were identified. Similar topics were grouped under categories that could be de veloped into appropriate courses.
It was approximately 7 months from the new curricu lum development to the final SSC approval. The last step remained: final approval from the state community col lege board. Through their own needs assessment tools, the community college board determined that some pharmacists would not support the efforts of the educa tors to graduate a pharmacy technician with broader skills and a wider knowledge base.
At different times four requests were made for addi tional information to be submitted to the state communi ty college board. Another employer needs assessment survey was done by SSC when the review team reported in July 1994 (personal communication, Illinois Commu nity College Board and South Suburban College):
The review team was puzzled that with the Employer's Need Assessment Survey the majority of the employers not ed that the desired minimum requirement for employment is on-the-job training or that no standards exist.
Further, half of the responding employers voted that they were not experiencing difficulty in hiring well-trained pharmacy technicians. This tends to lead one to the assump tion that an additional program is not necessary; however, in response to the need to develop an associate degree op tion, respondents overwhelmingly indicated yes. It would be helpful to the review team to know how many individu als employers would employ with no experience, with a certificate, or with an associate degree or if employers would more readily advance individuals with formal training.
Once this information was received, the state commu nity college board stated on March 27,1995 (personal communication; Illinois Community College Board and South Suburban College):
Our interpretation of the data presented in the college's labor market survey lead us to conclude that although there is some interest among area employers and pharmacy tech certificate graduates there is not a compelling need or an employer need/preference for an AAS for pharmacy tech nology. Rather it appears that hiring requirements and wage rates would remain substantially the same.
The fifth and last letter from the state community col lege board denied approval of the new Associate in Ap plied Science degree for Pharmacy Technicians. Approval was denied based on two facts: that the fellow pharma cists were not willing to support the new degree through out the state and that the colleges of pharmacy in the state would not allow any courses to articulate, even as elective credit, from the technician program into their col leges of pharmacy. The state community college board stated (personal communication; Illinois Community College Board and South Suburban College, April 27, 1995):
We find the potential to articulate the program into a career ladder to be promising. However, as our basis for considering this program for approval was if it could be articulated into a career ladder structure we cannot recom mend the program for approval until this articulation is concluded.
The Task Force on Technical Personnel convened by the American Society of Hospital Pharmacists (ASHP) re leased the final report in July 1989 indicating that close cooperation should be encouraged among pharmacy technician training programs, colleges of pharmacy, and the profession of pharmacy. 2 Since this ASHP final report was released, it has taken 9 years for a college of pharma cy to establish a pharmacy technician program. The Phil adelphia College of Pharmacy will begin their pharmacy technician training program in 1998. 3 The last recommendation of the ASHP's Task Force on Technical Personnel in Pharmacy was "to take actions promptly, including the allocation of appropriate re sources, that will move the profession expeditiously to ward the development of a well-defined corps of techni cal personnel." 2 The term "expeditiously" should be defined here as "now." Why wait? In allied health, phar macy is the only profession that does not require its tech nical personnel to be formally educated. Why is pharma cy not demanding more uniform standards of all training programs? Why is the model curriculum for pharmacy technicians as established by the ASHP not being fol lowed by all training programs? If pharmacists would preferentially hire graduates of accredited pharmacy technician programs, more programs would be estab lished and higher standards would be expected by all pharmacy personnel. To fund these programs, national, state, and local tax funds could be used by colleges to ed ucate technicians via an ASHP-accredited training pro gram so technicians could enter the work force better prepared with minimal on-the-job training by the em ployer. Students would also be paying tuition to offset some of the training costs. After all, on-the-job training can be a long expensive endeavor for the employer. Ap proximately 20% of the entry-level pharmacy technician students at SSC are already employed in the pharmacy profession and are returning to school to enhance their knowledge base. Their effort is to be commended. Many technicians who are not formally enrolled in a training program also want more recognition and are willing to study on their own time to achieve this recognition. This (continued on page 247)
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JOURNAL OF PHARMACY TECHNOLOGY VOLUME 13 NOVEMBER/DECEMBER 1997 is evidenced by the fact that over 25,000 pharmacy tech nicians are now certified through the national examina tion by the Pharmacy Technician Certification Board. These numbers are even more phenomenal, knowing that the first national examination was offered only a few short years ago (July 1995). Pharmacy must take this en thusiasm and move to upgrade the profession now. If the community is to be better served by patient care pharma cy functions, then pharmacy technicians need to be better trained. It is only then that the level of practice for both pharmacists and technicians can be raised at the same time to keep pharmacy strong and viable. The arduous task should begin now.
